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VALUE CUSTOMERS • HONESTY • QUALITY SERVICE • PROFESSIONALISM

- Michael Gonsalves, President 
of Carrier Enterprise Canada.

Maple Air Heating & Cooling 
Receives 2020 President’s Award from  
Carrierfor Quality and Leadership Excellence

VAUGHAN, ON, August 11 2020 — In recognition of its commitment 
to quality, leadership and excellence in the heating, ventilating 
and air-conditioning (HVAC) industry, Maple Air Heating & 
Cooling received the 2020 President’s Award from Carrier  
at a March 6 ceremony in Colorado Spring, Colorado.

Maple Air became the second ever Carrier Factory Authorized Dealer hailing from the Greater 
Toronto Area to claim the prestigious President’s Award. The award is given to Carrier Factory 
Authorized Dealers who are committed to and consistently demonstrate technical expertise 
and service excellence to deliver an outstanding customer experience. 

The proud 2020 recipient - owner of Maple Air, Hamid Farzanegan has set a new standard in 
York Region for delivering premiere quality products coupled with a truly exemplary standard 
of technical excellence and superior customer service. The ascent to the upper echelon of 
the Carrier network in Canada has been rapid and impressive, embracing diversified digital 
advertising strategies & pioneering novel go to market strategies – with a boutique presence 
in the City of Vaughan’s Improve Mall. Maple Air’s commitment to continual business 
development training has also served as a reminder why they’ve proven to be amongst  
the most proficient and highest performing contractors in the country.

The President’s Award is designed to encourage Carrier’s dealers to take a fresh perspective 
on their business and to reward dealers who have excelled in customer satisfaction. 
Recipients serve as role models, share best practices and o�er peer mentoring to help 
cultivate excellence across the Carrier dealer group.

To learn more about Maple Air Heating & Air Cooling, it’s home comfort products and 
services or wide array of financing options, call (877) 780-6667 or visit mapleair.com.

Pictured left to right - Justin Keppy, President of Carrier Residential, Carrier Corporation, Anthony Lancione, Marketing Manager,  
CE Canada, Farzad Farzanegan, Business Development Manager & Hamid Farzanegan, Owner, Maple Air Heating & Cooling,  
Mike Gonsalves, President,  CE Canada and Casey Yates, Director of Sales, Carrier Corporation.

“When I met with Hamid and 
the Maple Air team it was 
very apparent they were on 
a mission... a mission to be 
recognized as an industry 
leader, providing the best end 
to end customer experience. 
Receiving their first President’s 
award clearly validates their 
demonstrated passion, focus 
and relentless pursuit of 
continuous improvement, 
delivering on their mission and 
winning customers for life.”


