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Maintenance
Maintenance is required once a year to
maintain manufacturer’s parts warranty

Protection

What is fully covered?

Labour & Parts coverage in the event
of a unit breakdown

Add-on indoor fan relay
Add-on fan centres
Capacitor
Condensate pumps
Condenser fan motor
Cooling contractor/relay
Fan blade
Internal copper tubing
Internal electrical wiring
Pressure switches
Service valves
Shredder valves
*Thermostatic expansion valve
Low ambient temperature sensor

Evaporator coil
Condenser coil
Compressor

*What is partially covered?

Refrigerant recovery, vacuum & refill

What is not covered?

*Our liability, for parts and labor related to ‘partially covered’
units and services, is limited to a maximum retail value of CAD
$450 per year of plan coverage, inclusive of HST.

*The thermostatic expansion valve can be fully covered as long
as it can be detached without causing damage to the coil.
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Clean evaporator coil drain line
Clean outdoor condenser unit
Test air flow across condenser coil
Test temperature across outdoor unit
Test current draw on compressor
Test current draw on condenser motor
Test operation of condensation system
Test operation of evaporation coil
Test unit through operating cycle

COOLING
Program
This program is for your AC or heat pump. Under the program,
any accessories including filters, etc. are 15% off MSRP.


